
Health Administration Employment, training and housing Social Services



FINANCIAORGANIZA:

Vitoria-Gasteiz
SOCIAL RESOURCES

Guide

Haaly Pular is a non-profit association formed by 
migrants of African origin, which has been developing 
activities and managing projects in Vitoria-Gasteiz and 
international cooperation projects in various African 
countries for years. 
The activities carried out in Gasteiz are aimed at:

 –  Promoting gender equality and combating gender-
based violence
 –  Promoting coexistence between the different 
nationalities in the city and raising awareness of the 
richness of cultural diversity. 
 –  Combating racism and discrimination
 –  Raising awareness on the proper use of water
 –  Accompanying associations with difficulties in filling 
in forms, formulating projects or managing any needs 
they may have. 

The projects promoted in African countries are: 
 – The reconstruction of schools and hospitals, 
the drilling of wells, always with the objective of 
sustainability over time. 
 –  It also promotes the fight for equality in these 
countries, through activities such as literacy training for 
women who have not had the opportunity to study due 
to economic conditions. 
 – Promote income-generating activities to promote 
women’s autonomy and reduce their dependency on men. 
 –  Promote women in positions of responsibility at the 
community level, such as female teachers. 
 –  Raising awareness among families to encourage girls 
access to secondary and university education
 –  Raise awareness and fight against the practice of 
FGM through awareness-raising forums and training of 
health workers on how to act in these cases.

We also form part of the Consortium of the African Diaspora 
in Gasteiz in which we collaborate to carry out various joint 
activities that promote the objectives of the association..

Panamá s/n Edificio A - Oficina 1.3 - 01012 - Vitoria-Gasteiz
623 135 669 | 699 905 895

sensi@haalypular.org

This guide to social resources has been produced by 
the Haaly Pular Association and has benefited from the 
invaluable collaboration of various individuals, associations 
and public entities in compiling the information.  To all of 
them, thank you!

Public entities 
ERABEREAN: Network promoted by the Basque 
Government to combat discrimination based on racial, 
ethnic or national origin and sexual orientation or identity 
and gender identity.
The associations in charge of managing this network are: 
Aldarte, CEAR Euskadi, Red Cross, Gao Lacho Drom, 
CITE-CC.OO Bizkaia, Errespetuz, Kale Dor Kayiko, 
Nevipen, AGIFUGI, Gehitu and SOS Racismo Gipuzkoa.
AHOLKU SAREA:Basque legal service for foreigners to 
facilitate the regularisation of foreigners.
Face-to-face legal advice:
RED CROSS: 945 222 222
CEAR: 945 266 805
Legal advice by telephone or email:
Biltzen: 900 840 890 | asesoria@euskadi.eus

Social organisations and associations
ACCEM
Julián de Apraiz, 10 - Bajo. | vitoria@accem.es | 945 306 905
NGO whose mission is the defence of fundamental rights, 
care and accompaniment of people who are in a situation 
or at risk of social exclusion. It supports asylum seekers and 
migrants. Assistance and guidance services for victims of 
discrimination based on racial or ethnic origin.
CÁRITAS
Nuestra Señora de los Desamparados, 1-1º | 945 232 850
caritas@caritasvitoria.org 
Cáritas is the official body of the Church charged with 
coordinating the charitable and social action of the 
Diocese as part of its evangelising mission.
SOS RACISMO
Zapatería, 15 Bajo | 945 222 222 | 649 743 000
Association that fights against the different manifestations 
of racism and offers counselling and accompaniment to 
victims of discrimination or racism.
RED CROSS
Portal de Castilla, 52 | 945 222 222 | alava@cruzroja.es 
It provides assistance without discrimination and works 
in various areas such as social inclusion, employment, 
health, education and the environment.
ZEHAR ERREFUXIATUEKIN
Ferrocarril, 8 | 945 880 533
Assistance to refugees, asylum seekers, stateless or 
displaced people. It works in various fields, such as the 
reception and accompaniment of refugees. It supports 
social inclusion. It advises and defends the rights of 
asylum seekers, refugees, stateless and displaced people.

Social and public entities
BERAKAH
Las Escuelas, 2 | 945 98 00 01 | berakah@diocesisvitoria.org
Shelter for families without resources not covered by 
the institution. Legal advice. Integration processes. Food 
and blankets for homeless people. Zugaz feeding centre. 
Breakfast and luncheons for children. Food and products 
accessible to low-income families. Food bank referrals. 
Educational assistance. Certificate from the entity for 
access to school for minors.
AFRICAN AMERICAN RESIDENTS ASSOCIATION
Alboka, 2 Bajo (Barrio de San Cristobal)
voluntariadoafro@asociacionafroamericana.es
638 440 818 / 603 375 876
It is an entity whose ultimate aim is to promote the 
socio-cultural and labour insertion of migrants and other 
people in situations of difficulty and dependence.

 – Schooling for children without a fixed address
 – Processing of the Provisional TIS.
 – Translation and interpreting in over 50 languages
 – Leisure and recreational activities
 – Wardrobe service
 – Food distribution to families in social difficulty
 – Awareness-raising activities
 – Summer camps and leisure activities 

PRESTATURIK
Perú, 8 Bajo | 945 069 970
Foreign professionals association in Alava. Basic needs 
counselling, Spanish language literacy and school 
support for children.
COLOMBIA EUSKADI ASSOCIATION
Panamá, Edificio A - 1.1 - Casa de Asociaciones Rogelia de Álvaro
636 825 458 | direcccion@colombiaeuskadi.org

 –  Guidance and information on resource management 
with Basque institutions.
 –  Basic information on immigration law.
 –  Collaboration with the Alava Food Bank. 
 – Issuance of certificates of impossibility of census 
registration in order to apply for the Health Insurance Card

ATEAK ZABALTZEN
contacto@ateakzabaltzen.es | 683589126
Accompanies migrants in a variety of procedures. 
Priorities are the search for decent rented housing at 
an affordable price, administrative procedures for their 
legal status, accompaniment in health care, training, 
employment and basic family needs.
ZAINALAB
olcuidadosaraba@grupossi.es | 747425858
Specialised, personalised and free Provincial Council 
guidance service for those who want to work or improve 
their employability in the care sector. Information, diagnosis 
of individual situations, as well as advice on participating 
in “IVAC Qualification Recognition Procedures” to obtain 
the Certificates of Professionalism.
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